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Migrating Professional Account to Solis Cloud

The following steps is required to Migrate the Solis/Ginlong Professional
Account to the NEW SOLISCLOUD monitoring
Platform

Please follow the following link to access the SolisCloud Home Page.
https://www.soliscloud.com/#/homepage

You will be directed to the new homepage as per the Figure below:
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Migrating Professional Account to Solis Cloud

In the right hand Top corner you will see the button named: Data
Migration ( Highlighted in red box below )

Please click on the DATA MIGRATION button
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Migrating Professional Account to Solis Cloud

You will then be directed to the following Screen as per figure below

< Back

Data Migration

© Professional Edition Home Edition
Input account of Ginlong Professional Edition

Input Professional password

Hint

1.Migration will transfer the account and plant information of
old platform to SolisCloud, and users can normally use
SolisCloud

2 Basic data of plant takes 5-10 minutes, and all data of plant
expected to be completed in 2 hours)

3 After the migration, please try to use the new platform

4 If there is an external organization in the organization,
please contact the after-sales

5.If you have any questions about migration, please contact
after-sales service@ginlong.com

Start Migration
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Migrating Professional Account to Solis Cloud

If you are the installer or EPC company, Please select professional Edition-
As per the red Box Below

< Back

Data Migration

© Professional Edition Home Edition

Input account of Ginlong Professional Edition

Input Professional password

Hint

1.Migration will transfer the account and plant information of
old platform to SolisCloud, and users can normally use
SolisCloud

2 Basic data of plant takes 5-10 minutes, and all data of plant
expected to be completed in 2 hours)

3.After the migration, please try to use the new platform

4 If there is an external organization in the organization,
please contact the after-sales

5.1f you have any questions about migration, please contact

after-sales service@ginlong.com

Start Migration
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Migrating Professional Account to Solis Cloud

Please Enter you current Ginlong Platform Username and Password - As per the
red Box Below

< Back

Data Migration

© Professional Edition Home Edition

Input account of Ginlong Professional Edition

Input Professional password

Hint

1.Migration will transfer the account and plant information of
old platform to SolisCloud, and users can normally use
SalisCloud

2 Basic data of plant takes 5-10 minutes, and all data of plant
expected to be completed in 2 hours)

3.After the migration, please try to use the new platform

4.1f there is an external organization in the organization,
please contact the after-sales

5.1f you have any questions about migration, please contact

after-sales service@ginlong.com

Start Migration
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Migrating Professional Account to Solis Cloud

Please Enter you current Ginlong Professional Platform Username and
Password - As per the red Box Below

< Back

Data Migration

© Professional Edition Home Edition

bedscott@gmail.com

Hint

1.Migration will transfer the account and plant information of
old platform to SolisCloud, and users can normally use
SolisCloud

2.Basic data of plant takes 5-10 minutes, and all data of plant
expected to be completed in 2 hours)

3.After the migration, please try to use the new platform

4.1f there is an external organization in the organization,
please contact the after-sales

5.1f you have any questions about migration, please contact
after-sales service@ginlong.com

Start Migration
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Migrating Professional Account to Solis Cloud

Once entered, Please click on the Start Migration Button - As per the red Box
Below

< Back

Data Migration

© Professional Edition Home Edition

bcdscott@gmail.com

Hint

1.Migration will transfer the account and plant information of
old platform to SolisCloud, and users can normally use
SolisCloud

2 Basic data of plant takes 5-10 minutes, and all data of plant
expected to be completed in 2 hours)

3 After the migration, please try to use the new platform

4 If there is an external organization in the organization,
please contact the after-sales

5.1f you have any questions about migration, please contact
after-sales service@ginlong.com

Start Migration
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Migrating Professional Account to Solis Cloud

You will be re-directed and the following Screen and message will appear

This account has applied for migration, please log in directly

e
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Migrating Professional Account to Solis Cloud

Click on the Log-in Button indicated in the RED square below

This account has applied for migration, please log in directly

BTN | T
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Migrating Professional Account to Solis Cloud

You will be re-directed back to the homepage screen as below

English - Data Migration

Efficiency & Reliability

<.en Solis 45 Just The Beginning -

Input email or username

Input password

Remember

PV Plant DESIQ n | Forget password Sign up now >

9

version 8 and above, Safan version 13 and above
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Migrating Professional Account to Solis Cloud

Re-enter your username and Password as indicated in the red square below

Efficiency & Reliability

<ueee Solin &G Just The Beginning -----

PV Plant Design

English ~ Data Migration

| 9 and above, Safari version 13 and above
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Migrating Professional Account to Solis Cloud

Click on the Log In Button as per the Red square below

English Data Migration

Efficiency & Reliability
- Solis £ Just The Beginning - -

PV Plant-Design

| above, Safari version 13 and above
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Migrating Professional Account to Solis Cloud

Once successfully logged in you will see the plants associated with your old
account in your New Platform list
Data Migration will be completed in 1-2 hours usually

Overview

Plant Overview

Device Overview

Plant Overview O Refresn

Current Power

-

Daily Yield

4.966 «w a

Installed Capacity:

21.33kWp

Plant List Plant Location Plant Chart
Total @ Alarm(0) @ Offline(0)

Plant

G Plant Name Oowr

@ oni Greg Fourie

@ oni Johan Lindegq

Daily Earning Normal Plant
18.2 wwn P 0.000 zar E 2 Piants
Monthly Yield: 840kWh Monthly Earning: 0.000ZAR Alarm Plants: 0
Total Yield: 16.373MWh Total Earning: 0.000ZAR Total Plants: 2

@ Normal(2) Advanced Searchv
v y Specific Current Installed
Daily Yield Total Yield Yield Power Capacity Last Update
11.9kWh 4.807MWh 1.09 3.005kW 10.93kWp 2020-12-17 05:00
6.3kWh 11.566MWh 061 1.961kW. 10.4kWp 2020-12-17 05:00
20/page Total 2 n Goto 1

ousc @ Bremscor v

Add Plant

Search for Plant Name/Address Search
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Thank you

For your attention
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