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1. One-time preparation

To install the Solar Manager you need a user account. You can only create this via the web
interface (https://web.solar-manager.ch/signup - installer).

Neues Benutzerkonto erstellen

ENDKUNDE

Firmenname *

Ich habe bereits ein Benutzerkonto

To do this enter your company name and email address. You will then receive an e-mail to
the address provided. If you do not receive the e-mail within a few minutes, please check
your spam folder.

Click on the link in the e-mail and enter the further information about your company.

Neues Benutzerkonto erstellen

Firm

Beispiel Firma Vorname *

E-Mail
@ Nachname *

Telefonnummer * Strasse *

Passwort *

Wiederholen Sie das Passwort * [Jich akzeptiere die AGB und Datenschutzrichtlinien

Ich:habe bereits ein Benutzerkonto

Please note that the account must then be approved by an administrator. You can only use
your account after this approval. The account is usually approved within one day. Please
contact our support team (see page 1) if you are still unable to access your account after 2-3
days.

If you are using the mobile app, you will need to install it on your phone via the App Store
(iOS) or Play Store (Android).

Hint: Cape. 6 you can find further configuration options for your account.
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2. Sample installation

The following figure shows a typical installation of the Solar Manager.

Solar Manager Web Plattform

Wechselrichter Solar Manager Gateway

LAN / Ethernet

5

Unterverteiler

|“o .
Boiler mit

Wasser- Tablet oder Mobiltelefon
ErWGERIAF Haushalt-

gerdte
@ ttt

Hausver- =

brauchs- Wiérme- v ’
(Miezsing pumpe Batterie
- -

Autoladestation

For this sample installation you will need the following components:

— Solar Manager (Gateway)

— Tablet or mobile phone for visualization

— Inverters (e.g. Fronius, SolarEdge, Kostal or SMA)

— Home consumption metering (e.g. Fronius, SolarEdge or Expert Net Control 2312-1)
— Water heaters (e.g. myPV ELWA-E or myPV ACThor)

— Car charging station (e.g. Keba P30 / P20)

— Heating (e.g. Alpha Innotec Luxtronic 2.0 heat pump)
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3. Preparing for installation

You can prepare the installation before you visit the customer. In this case you only need to
enter the IP addresses of the integrated devices at the customer's premises.

Preconditions: You need to know your customer's email address and Solar
Manager ID"

Hint: You can also carry out these steps on site at the customer's
premises

Rough procedure: The preparation of the installation takes place in two steps:

1) Add new end user:
This step prepares the new account for the end user. At the
end of this step the customer will receive an email with a link
to complete the creation of the account.

2) Add devices and set general settings:
In this step you will enter all devices connected to the Solar
Manager (including inverters and smart meters). At the end of
this step you can set general settings within the Solar
Manager.

Below are these two steps both when using the mobile app (chap.
3.1) as well as when using the web interface (chap. 3.2) in detail.

' The Solar Manager ID can be found on the Solar Manager Gateay below the QR code.
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3.1. When using the mobile app for installers
3.1.1. Step 1: Add new end user

Enckunden

0 Aiiv

1. Open the Solar Manager mobile app and 2. You will be entered into the "Creating new end
log in with your account. You will be taken user" process. Click on the "Scan ID" button or
to the home page. Click on the yellow enter the Solar Manager ID manually.
button "+ End customer".

1 QR-Code scannen

Neuen Enclkundlen erfassen

Salar Manager I

00000000DDDDEEEE -

corinnekuhn@seclarmanager.ch

3. Once you have clicked on the "Scan ID" 4. In addition, enter your customer's email
button, you can use your mobile phone address and click on "Send and forward". The
camera to scan the QR code on the Solar customer will receive an email to confirm their
Manager gateway. email address and complete the creation of

their account.
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3.1.2.

21:00

Wachsealrichter hinzuflgen

WECHSELRICHTER

Fronius Symo

5. Add an inverter using the yellow 6.Select the inverter that is installed at your customer's site from

"+" button. If you do not want to the list (via "Device name"). When you prepare the installation
prepare the inverter(s) yet, click leave the field for the IP empty. You can find information about
directly on "Next". other settings such as "Device ID" under the yellow link "Solar

Manager" directly below the settings. Click on "Save".

SMART METER

WECHSELRICHTER

Fronius symo

7.The inverter you just recorded will appear in the list. 8. To record the smart meter, proceed in

When you prepare for installation the status of the device the same way as for the detection of the
remains on "not connected". If you only complete the inverter in steps 5 to 7, then click on
installation at the customer's site the status will change to "Next".

"connected" after a short period (or after a reload). Use
the "+" button to record a second inverter or click "Next".
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GUEST 45lgu68ujs62681f
orinne kuhn @sol Jor.c

GERATE

9. Also use the "+" button to enter all devices
(consumers) that are to be controlled by the
Solar Manager.

GUEST 45lguBBujs62681f
nnakuhn@salarmanager.c

ALLGEMEINE EINSTELLUNGEN

MONTAG-FREITAG

19.00

11. Finally, set the general settings and click on
"Done".

Installation Guide Solar Manager

GUEST 45lgu68ujs62681f

GERATE

10. Once you have entered all the devices, you
can change the priority of the devices by
holding and sliding the three horizontal lines
on the far right. A high priority means that this
device is preferred when surplus solar power
is scarce.

Note on general settings:

Define the control offset. This value
determines the tolerance of the control. With
a control offset of e.g. 50W, around 50W of
the solar power is not consumed itself, but
fed into the grid. This means that electricity
does not have to be purchased immediately if
the amount of electricity produced fluctuates
slightly. It is recommended that you set this
value to OW.

In addition, record the low-tariff times at your
customer's place of residence (see chapter
3.2.2, last paragraph). These settings are
particularly relevant for the correct
interpretation of the auto-charging settings.



3.2. When using the web interface

3.2.1. Step 1: Add End User

You can add the new end user within your account in the "END USERS" tab using the "Add
end user" button (see red arrow in the following figure)

h o

=== 5 D I—AI e ENDKUNDEN  MITARBEITENDE
L1 G E R
" ptimieren

M A N A
Eigenverbrauc

# - Endkunden

Endkunden hinzufigen

zer Login 4

Keine Eintréige gefunden

NEUEN ENDKUNDEN
HINZUFUGEN

Solar Manager ID *

E-Mail *

R
ABBRECHEN ) ( <4 VERSCHICKEN )

Capture your customer's Solar Manager ID? and your customer's email address.

After you've clicked on "Send" or "Save", the customer will receive an e-mail with which
he/she can activate the account and complete the user data. Note: Step 2 is also possible if
the account is not yet activated. However, the account must be activated within 10 days,
otherwise it will be deactivated again and the Solar Manager will no longer work.

3.2.2. Step 2: Add devices and make general settings

Log in to your PC/laptop with your account under https://web.solar-manager.ch/login and
select the customer you have just entered in the "END USERS" tab (he should appear at the
top of the list). Click on "Settings" (see red arrow in the following image).

!E= SOLAR enokunpen  MITARBEITENDE ST T
48 eren

M ANAG E
Eigenverbrauch optimi

# - Endkunden

Endkunden hinzufigen
\. > &

12189202018 GUEST 45Igu7xmjmhpptyy

2 The Solar Manager ID can be found on the housing of the Solar Manager gateway (below the QR
code).
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Use "Add device" (see red arrow) to enter the devices that will be connected to the Solar
Manager. You don't need to capture all the information yet. In particular, the IP is not yet
known at the moment and can be left empty.

SOLAR enokunpen  MITARBEITENDE Corinne Kuhn

igenverbrauch optimi

# - Endkunden - Einstellungen

ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

lame GUEST 45Igu7x... Regelungsoffset ©:

12189202018 SUBEIRIEL

Montag-Freitag:
Warten auf Be... m 25.09.2018
Samstag:

Sonntag:

GERATE ~ WECHSELRICHTER  SMART METER Gerat hinzuftigen

Name

Keine Eintréige gefunden

By changing the tab (red arrows in the image below), you can use "Add inverter" and "Add
smart meter" to record the inverter(s) and the current meter.

=j= MSAD I—AR ENDKUNDEN  MITARBEITENDE Corinne Kuhn
—am ...

€ N

# - Endkunden - Einstellungen
ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

GUEST 45Igu7x.. Regelungsoffset ©: e

12189202018 MEERET Installierte Software Versio
Montag-Freitag:

Warten auf Be.. ontag-irettag I 25.09.2018
Samstag:

Sonntag:

GERATE  WECHSELRICHTER  SMART METER (" smart Meter hinzufagen

Keine Eintréige gefunden

N
Dashboard )
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By clicking on "Edit" of the general settings (red arrow), you can enter further settings
(control offset and low-tariff periods).

N RR ENDKUNDEN  MITARBEITENDE Corinnalkann
brau

E
igenverbrauch optimieren

# - Endkunden - Einstellungen

ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

GUEST 45Igu7x... Regelungsoffset ©:

12189202018 fliscentar stallierte Software Version

Montag-Freitag:

Warten auf Be.. 25.09.2018

Samstag:
Sonntag:

GERATE ~ WECHSELRICHTER ~ SMART METER Gerat hinzufiigen

Keine Eintrage gefunden

Dashboard

Define the control offset. This value determines the tolerance of the control. With a control
offset of e.g. 50W, around 50W of the solar power is not consumed itself, but fed into the
grid. This means that electricity does not have to be purchased immediately if the amount of
electricity produced fluctuates slightly. It is recommended that you set this value to OW.

You can also record the low-tariff times at your customer's place of residence. These settings
are particularly relevant for the correct interpretation of the auto-charging settings.

ALLGEMEINE EINSTELLUNGEN

Regelungsoffset (Watt)

Montag-Freitag

Von

Samstag

Von

Rlellgi{ele]

Von

ABBRECHEN SPEICHERN
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The entry for "from" refers to the specified day, the entry for "to" refers to the following day. In
the following example, the low-tariff periods are to be interpreted as follows:

- 1st Entry
o Monday 19:00 (7pm) to Tuesday 6:00 (6am)
Tuesday 19:00 (7pm) to Wednesday 6:00 (6am)
Wednesday 19:00 (7pm) to Thursday 6:00 (6am)
Thursday 19:00 (7pm) to Friday 6:00 (6am)
Friday 19:00 (7pm) to Saturday 6:00 (6am)
- 2nd entry
o Saturday 13:00 (1pm) to Sunday 6:00 (6am)
- 3rd entry
o Sunday 0:00 (12am) (i.e. all Sunday) to Monday 6:00 (6am)
o Note: There is thus an overlap with the 2nd entry, which is interpreted
correctly by the Solar Manager.

o
o
O
O

tag Sonntag

19:00-06:00 V 13:00-06:00 00:00-06:00
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4. On-site installation at the customer's site

4.1. Location selection of the Solar Manager

The Solar Manager can be installed anywhere in the house. Required is a LAN and a power
connection. The LAN port must have access to the Internet so that the data can be stored on
the Solar Manager platform.

The Solar Manager does not necessarily have to be installed in the basement or near the
inverter. However, it must be in the same network as the connected components.

4.2. Connecting the Solar Manager
Connect the Solar Manager to the power supply and LAN.

20:41

& Zurlick X ‘.C.o:m.r!

Endkunden d GERATE

0 siiv

On the home page of the Solar Manager app, You will be taken to your customer's overview
click in the black area "End users" and then page. As soon as the Solar Manager is correctly
select your customer. connected, the signal (see red box in the figure

above) changes to "connected" (reload
necessary) after a maximum of one minute.
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When using the web interface the information on whether the Solar Manager is correctly
connected can be found on the end customer's overview page (see red arrow in the following
figure).

=_5= SOLAR ENDKUNDEN  MITARBEITENDE Corinne kuhn
o L Eige e ———

# - Endkunden - Einstellungen
ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

Name: GUEST 45Igu7X... Regelungsoffset ©@:
12189202018 Niederta
Montag-Freitag:
Samstag:
Sonntag:

Warten auf Be... 25.09.2018

GERATE ~ WECHSELRICHTER  SMART METER (" cerat hinzufugen
Name

MyPV ELWA-E Water Heater

TN
( Dashboard )
N

4.3. Connecting the devices

Make sure that all devices that are to be connected to the Solar Manager are connected via
LAN. Specific configurations still need to be made for certain devices.

4.4. Configuring the Solar Manager

4.41. When using the mobile app for installers

20:41

< Zuriick - .IC.O‘FI!\T“IE IKL.J }‘TI‘I . Warmwasser

nama

MyPV ELWA-E

W P des Gardts
00-06:00 _—

ELRICHTER | SMART METER ‘
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Capture any missing IP addresses. To do this, proceed You can then enter the IP manually or use "Search
as follows for each device (including inverters and IP" to display a list of possible IP addresses within
smart meters): Click on the corresponding device. the network and select the correct IP. Click on

"Save".

20:41

£ Zuriick

As soon as the status of the device is set to "connected"
(see red box in the image above; Reload required), it is
ready to use.

4.4.2. When using the web interface

Log in to your account under https://web.solar-manager.ch/login on your mobile device and
select the relevant customer in the "END USERS" tab. Click on "Settings".

Use "Edit" (red arrow in the following figure) to edit all devices, the inverter and the current
meter and enter the missing information (especially the IP3). As soon as the devices are
connected correctly, the signal for the corresponding device changes to "connected" after
about 10-15 seconds. To update the status of the signal, you have to reload the page using
F5 or switch back and forth between two tabs (e.g. "Devices" and "Inverters").

3 You can find some of the IP on the display or in the settings of the integrated devices. If you cannot
identify the IP in this way, you can use software that searches for all available IP addresses in the
network, e.g. https://www.advanced-ip-scanner.com/.
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ENDKUNDEN  MITARBEITENDE Corinne Kuhn

# - Endkunden - Einstellungen
ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

Name GUEST 45Igu7x... Regelungsoffset ©:
12189202018 WLl ade L) tallierte Software Version
Montag-Freitag:

Warten auf Be... 25.09.2018
Samstag:

Sonntag:

GERATE ~ WECHSELRICHTER  SMART METER Gerat hinzufugen )
Name

MyPV ELWA-E Water Heater

(/ Dashboard
\ ,

Enter the other settings (offset and low-tariff periods), if you have done so as part of the
preparation (see chapter 3.2.2) have not already been done.

By clicking on "Dashboard" at the bottom right, you can see the data measured by the Solar
Manager.
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5. After the installation (system monitoring)

5.1. When using the mobile app for installers

You can access your customers'
configuration and measurement data at any
time and see, whether the Solar Managers
is working properly (in the "Error overview"
section in the figure on the right).

Note: The customer has the option to
remove you as an assigned installer
through support. In this case, you no longer
have access to the data of the
corresponding Solar Manager.

In addition, you can switch to the customer
app in the customer's view by clicking on
the "End User App" button (see red marker
in the figure on the right). There you can
adjust the settings for the car charging
station or smart plug, for example (see
image below). These settings can only be
adjusted via the customer app.

Hints:

- For this function, the customer app
must be installed on your
smartphone.

- You can get back to the app for
installers by exiting the customer
app and calling up the installer app
again.

Installation Guide Solar Manager
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2 endkunden

1
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5.2. When using the web interface

You can access your customers' configuration and measurement data at any time and see,
whether the Solar Manager are working properly (by sorting the "Signal" and "Error"
columns).

e MSADN %/GA\ERR ENDKUNDEN  MITARBEITENDE T

S48 .

# - Endkunden

e,
Endkunden hinzufigen )

ogin ¥

12189202018 GUEST 45lgu7xmjmhpptyy
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6. Managing your account and employees

You have the option of authorizing other people within your company to also access your
company's Solar Managers and install new Solar Manager gateways. To do this, enter all
employees who install the Solar Manager for your customer's in the "EMPLOYEES" tab of
the web interface. To do this, follow these steps:

Click on "Add employee" and enter the employee's email address. The employee will then
receive an email with a link to confirm their email address, set their password and enter

further information.
§E= S OLAR ENDKUNDEN  MITARBEITENDE Corinne Kuhn
48 ptimieren

M A N A
Eigenverbrauch of

# - Mitarbeitende

O In allen Tabellen-Elementen suchen Mitarbeitenden hinzuftigen )

Status

Keine Eintrage gefunden

MITARBEITENDEN
HINZUFUGEN

ABBRECHEN A VERSCHICKEN

As soon as an employee leaves your company, you must delete his/her account. To do this,
click on the "Delete" icon (red arrow in the image below). If you do not delete the accounts of
your former employees, you are liable for any damage caused by possible misuse of these
accounts (see also General Terms and Conditions Solar Manager).

=== SOLAR ENDKUNDEN  MITARBEITENDE Corinne Kuhn
BB ne i conimeres

# - Mitarbeitende

O In allen Tabellen-E ( Mitarbeitenden hinzufugen

1

Your employees can mutate their user data themselves. If you still want to make changes
you can do so by clicking on "Edit" (red arrow in the figure below).
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Note: Never change the account status from "Waiting for confirmation by user" to "active". In
this case, the user will not be able to complete his registration and generate a password. If it
does happen, your employee can create a password using the "Forgot password" function.

- MANAGE
A ige

= = S0 I—/A\R ENDKUNDEN MITARBEITENDE Corinne Kuhn

# - Mitarbeitende

O In allen Tabellen-Elementen suchen | Mitarbeitenden hinzufigen |

i

G GUEST 45lgu7xmjmhsyf mitarbeitender@

You can also edit your own profile. To do this, click on your picture, or the figure in the top
right corner and then on "Edit profile".

-] MSAE.! L—AR ENDKUNDEN ~ MITARBEITENDE Corinne kuhn
a8 .. Bl

# - Endkunden - Einstellungen
ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

GUEST 45Igu7x... Regelungsoffset ©:

12189202018 X
Montag-Freitag:
Samstag:

Sonntag:

Warten auf Be... 25.09.2018

GERATE ~ WECHSELRICHTER ~ SMART METER Gerat hinzufagen
Priorit& Name

1 MyPV ELWA-E Water Heater

i
Dashboard

You can customize the following information (see image below): company name, first name,
last name, email, password, language, address (street, zip code, city), phone number,
homepage. In addition, by clicking on "New photo" you can add an image (e.g. your logo or a
picture of you). This image will only appear within your account. Below the photo you can
upload your logo and specify whether it should be displayed to you and your customers in
the web interface ("Web Interface" option) and/or whether it should be displayed to you and
your employees in the mobile app ("App for installers" option) and/or whether it should be
displayed to your customers in the customer app ("App for end customers" option).
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7. Updating the software

The software on the Solar Manager Gateway is updated automatically. However, you can
view the current status at any time in the web interface under «kEND USERS», - selecting
the corresponding customer - , «Settings», 2> «Versions».

828 SOLAR Enpkunpen  MITARBEITENDE Corinne kuhn
“' L G E R

enverbrauch optimieren
# - Endkunden - Einstellungen

ENDKUNDE ALLGEMEINE EINSTELLUNGEN VERSIONEN

GUEST 45Igu7x... Regelungsoffset ©: ardware

12189202018
Montag-Freitag: O 25.09.2018
Samstag: e AA

Warten auf Be...

Sonntag:

GERATE ~ WECHSELRICHTER ~ SMART METER (_ Gerat hinzufugen

MyPV ELWA-E Water Heater

—
(\ Dashboard )
-

Installation Guide Solar Manager 22



	1. One-time preparation
	2. Sample installation
	3. Preparing for installation
	3.1. When using the mobile app for installers
	3.1.1. Step 1: Add new end user
	3.1.2. Step 2: Add devices and set general settings

	3.2. When using the web interface
	3.2.1. Step 1: Add End User
	3.2.2. Step 2: Add devices and make general settings


	4. On-site installation at the customer's site
	4.1. Location selection of the Solar Manager
	4.2. Connecting the Solar Manager
	4.3. Connecting the devices
	4.4. Configuring the Solar Manager
	4.4.1. When using the mobile app for installers
	4.4.2. When using the web interface


	5. After the installation (system monitoring)
	5.1. When using the mobile app for installers
	5.2. When using the web interface

	6. Managing your account and employees
	7. Updating the software

